
TERM AND CONDITIONS 

FOR FOOD PLAZA AT KANGLA NONGPOK TORBAN 

 

1. Food Plaza of Kangla Nongpok Torban situated in Sanjenthong, Imphal shall be opened to 

public to enhance the aesthetic life in Kangla Nongpok Torban and the City. 

2. The Number of Food Stalls will be limited to maximum of 6 (Six) nos. only. 

3. The cost of Application fees is Rs. 100/- (Rupees One Hundred) only. 

4. Food items served in the Stalls should be fresh and should conform to the standard prescribed 

by Food Safety & Standard Authority of India (FSSAI) or the State Food Safety Authority. 

5. The quality and standard of service will be monitored from time to time by the Imphal Smart 

City Limited (ISCL) or/and FSSAI/State Food Safety Authority. The permit given to the Stall 

Operators may be reviewed/revoked by the ISCL, if it deems necessary. 

6. The Imphal Smart City Limited will provide one plug point each at the Stall. ISCL will provide 

necessary bulbs and other accessories at the stalls. Any subsequent damage will not be 

replaced by the ISCL. It shall be the responsibility of the Vendor to replace/repair the damage 

as its own expenses. 

7. It shall be the sole responsibility of the Stall operator to maintain cleanliness and hygiene of 

the food stall/court and its surroundings by providing adequate waste bins, separately for wet 

and dry waste. 

8. The ISCL will check time to time that adequate dustbins are provided and that the stalls’ 

surroundings are free from waste. Stalls will be fined or charged for non-compliance of 

cleanliness and hygiene in their respective stalls. 

9. If cooking gas is to be used by the Stall Operators, only Commercial Gas Cylinders will be 

allowed to be used at the Plaza. 

10. Stall Operators should mandatorily install/keep fire extinguisher at the stalls. 

11. The Stall Operators shall make their own arrangement for power back up during unlikely event 

of power cut. 

12. The ISCL will not be responsible for any loss of belonging in the Plaza. 

13. Only 2 (Two) Entry Passes will be issued by the ISCL to Stall Operators in advance for entry into 

the venue. 

14. The Operators/helpers/attendants shall display visibly their Identity Cards. 

15. The Stall Operators/Attendants/Helpers should wear proper uniforms. 

16. Washing of utensils and use of plastics are strictly prohibited at the Plaza. 

17. No separate arrangement for parking vehicles belonging to the Stall Operators will be made. 

They have to make their own arrangement for vehicles parking. 



18. The Food Plaza will be opened from 8.00 am to 7.30 pm every day except on Monday. However, 

the same will remain opened or closed when notified by the ISCL. 

19. Permit/allotment is non-transferable. 

20. Selling of drugs/liquor/any other prohibited item is punishable under law. 

21. Duly filled in “Application Form” shall be submitted to the Office of the Imphal Smart City 

Limited, City Convention Centre, Palace Compound, Imphal. 

22. The application form should be accompanied by Security Deposit of Rs. 30,000/- (Rupees 

Thirty Thousand) only in the form of Demand Draft in favor of “ISCL General Account” payable 

at Imphal. 

23. The Fees payable by the Stall Operators are given below: 

Sl. No. Type of Stall No. of stalls 
Vending Fees per Month per stall 

(Rs) 

1. Food Stall 06 Rs. 10,000/- (plus tax/fees as 

applicable) 

 

24. The Stalls will be selected through Lottery system. 

25. The selected Stall Operators shall deposit monthly Stall Vending Fee on or before 1st day of the 

month in advance. 

26. The permit/allotment shall be valid for 11 months from the date of permit. It shall be renewed 

or re-lottery after expiry of the validity period. 

27. The security deposit of non-selected applicants shall be refunded withing 7 working days of 

the lottery date. 

28. Violation of the above term & condition or instructions issued by the ISCL from time to time is 

liable to cancellation of the permit/allotment without refunding any part of the fees/security 

money paid. 


